INNOVATIVE
TECHNOLOGY

Colpitts’ technology platform includes an incredibly
diverse and constantly evolving set of computer

systems, telecommunication systems, and Internet &

software applications.

We strongly believe that it is crucial to be a technology leader in our industry. By investing in the latest
technology, we offer the most efficient and effective solutions to our clients, while providing our Corporate
Travel Experts with the tools to deliver the best customer service available and the lowest rates and fares.

Colpitts’ technology platform includes state-of-the-art systems for efficiently searching multiple fare/rate
distribution channels, comprehensive quality control, e-ticket tracking and reuse, on-demand travel expen-
diture reporting and extensive traveler security.

Locate your worldwide travelers 24/7

Safety and security of travelers is extremely important in today’s travel environment. With our traveler se-
curity and data suite, you can easily find out where your travelers are and respond quickly in the event of an
emergency. With this innovative tool, you will now be able to search up-to-date reservation data online and
immediately view a list of travelers whose reservations were booked through Colpitts. The interactive, easy-
to-use web application is available 24 hours a day, seven days a week. Once you log in, you will immediate-
ly see a map of where your travelers are located. You can drill down to traveler counts by specific locale and
request either a summary or detailed report. You also have the option to view your traveler’s itinerary. We
can even alert you when the number of travelers or executives exceeds the corporate flight threshold policy.

Indispensable Reporting Tool for
Strategic Management

Colpitts World Travel utilizes iBank, a web-based travel
data consolidation and reporting tool, one of the best in
the industry. iBank gathers travel data from various
sources, including the GDS and back-office account-
ing systems, to provide up-to-the-minute report-

ing. With iBank, you gain significant insight

into your travel expenditures, allowing you to
objectively measure and improve

performance, and communicate critical

Have peace of mind

information.

knowing that whatever
Managing travel programs is a complex pro- situation arise S, you can qUiCkly
cess that includes everything from ensuring E
a pleasant and safe experience for the traveler and easi Iy locate your travelers
to managing one of the largest items on your anywhere in the World,

financial statement, including unique travel
policies for many international travelers.
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INNOVATIVE TECHNOLOGY

Colpitts World Travel provides you with a global view of travel spending and brings together all
of the information from the trips your travelers have taken, or plan to take, throughout the world.
After obtaining this information, we rearrange and store it in a consistent format and in a single
location. This information is available for on-demand reporting and may be exported for use in
other applications (e.g., expense reporting and business intelligence). By capturing, consolidating
and storing travel information, we can help you manage your travel budgets by monitoring policy
and contracts, reconciling travel spending and analyzing results.

Essential Dashboard Tool for Reporting and Analyzing Strategic Objectives

iBank Analytics combines the power of iBank reporting with an intuitive analytics engine.
This easy-to-use tool transforms data into insight for busy travel managers who need answers,
not complexity. iBank Analytics enables you to make insightful decisions and draw meaning-
ful conclusions about your travel needs through a comprehensive, multi-dimensional graphic
view of their travel program. With simple point-and-click navigation, you’ll quickly collect
the information you need to support strategic objectives.

Successfully managing a travel program requires the ability to oversee multiple tasks simul-
taneously - from managing and enforcing corporate policy, tracking supplier spending and
complying with governmental regulations. For companies that monitor unique performance
indicators for several cost centers, iBank Analytics can help quickly uncover specific patterns
within a vast sea of travel data. These trends are presented with enough supporting detail to
quickly indicate whether further investigation is required.

Make Powerful Decisions, travel managers need the ability to make smart decisions at the
first sign of a downturn in performance - not after the damage has already been done. iBank
Analytics makes it easy to see the big picture and the smallest detail—plus predictive model-
ing to reduce business uncertainty.
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